
 

 

 
 
Lone Workers Personal Safety Awareness 
 
Introduction 
In an environment which drives companies to cut costs, staff reduction is often the 
option taken. This trend has resulted in an increasing number of field operatives 
working alone in ever-demanding situations. Lone Workers Safety Awareness 
Training seeks to make employees aware of some of the skills and techniques which 
should give them the confidence to deal with, and respond to, potentially threatening 
situations. 
  
Aim 
The aim of the course is to enhance the safety awareness of employees operating as 
lone workers. 
 
Target Audience 
All employees who may be asked to work alone in potentially threatening situations. 
 
Prerequisites 
None 
 
Duration 
1 Day 
 
Venue 
The course can be held at a client’s site. A room suitable for classroom work is 
required. Alternatively, the course can be held at one of our training sites. This is a 
classroom based course. 
 
Cost 
Contact us for details. 
 
Qualifications 
This is a unique course and is recognised as such throughout the industry. Many of 
the major organisations are now insisting that anyone deploying to large crowd 
events must have received appropriate training.  Prime will issue a passport which is 
accepted by most of the major broadcast organisations as evidence of completion of 
the course. 
 
Course Design 
Prime Media recognise that safety awareness training should be designed around an 
individual’s or an organisation’s needs. Clearly, these needs will vary from business 
to business. Consequently, courses are customised on a client by client basis but will 
normally include some or all of the following subjects: 



 

 

 
  
Course Content 
- Who is at Risk 
- Risk Assessment of your environment and or the client 
- Safe Working Practices 
- Safety strategy 
- Tracking systems 
- Back up 
- Contingency planning 
- Dealing with challenging behaviour 
- Maximisation of work-place security 
- Legal implications for the employer/employee 
- Post Incident Procedures 
- Consideration is also given to specific scenarios such as: 
- Meeting the public 
- Visiting people’s homes 
- Meeting unknown customers and clients 
- Travel 


