
 

 

 
 

Working in Crowds Personal Safety Awareness 
 
Introduction 
This is a detailed and intense course fulfilling the requirement to give delegates as much 
safety information and advice as is possible, and is specifically for those working in areas 
where large and potentially hostile crowds are present. The course is predominantly 
theory based, but uses group activities and short practical exercises to reinforce the 
course objectives.  
 
Aim 
The aim of the course is to enhance the safety awareness of individuals operating in 
large crowd situations. 
 
Target Audience 
Anyone who may, potentially, be deployed into a large crowd situation. 
 
Prerequisites 
There are no prerequisites for this course. 
 
Duration 
1 Day 
 
Venue 
The course is normally conducted at the customers’ site. A room suitable for classroom 
work and the ability to move around the building and surrounding areas is required. 
Alternatively, the course can be held at one of our training sites. 
 
Cost 
Contact us for details  
 
Qualifications 
This is a unique course and is recognised as such throughout the industry. Many of the 
major organisations are now insisting that anyone deploying to large crowd events must 
have received appropriate training.  Prime will issue a passport which is accepted by 
most of the major broadcast organisations as evidence of completion of the course.  
 
Course Design 
The course consists predominantly of classroom-based lectures and discussions. Where 
local conditions allow, some of the principles discussed will be practiced. 



 

 

 
 
Course Content  
- Dealing with potential risks and threats 
- Planning and preparing a deployment. Consideration is given to background 

information, equipment, contingency planning and travel 
- Guidelines for safe movement. on foot to, from and during an event, both as an 

individual and as a team 
- Guidelines on safe positioning during an event 
- Profile awareness. including the importance of clothing, positioning, equipment, 

situation and the use of buildings 
- Importance of good operating procedures. Includes advice about where to find up-

to-date safety advice, appraisal of current safety procedures and assessment of 
contingency planning 

- Marshalling of events and the affect this will have on safety 
- Post Incident Procedures 


